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The Center for Victims of Trauma (CVT) in Ethiopia carried out a mental health assessment of
Adi Harush and Mai Ayni refugee camps in September and October 2017. CVT conducted a
survey (N=548) that is representative of the adult populations of these camps. The goal is to
understand the needs and perspectives of refugees in these camps in order to inform mental
health and psychosocial support (MHPSS) service providers and other stakeholders in designing
interventions responsive to the needs of the population. Our findings include: generally positive
attitudes towards mental health; significant daily stress coming from mental health-related
problems; moderate levels of psychological symptoms; low prevalence of symptoms associated
with psychiatric illnesses; reliance on spirituality to cope; high prevalence of torture survivors;
and moderate awareness and utilization of MHPSS services. This report includes an overview of
data collection methodology and a summary of descriptive findings.
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Rationale

Understanding and meeting mental health needs of individuals and communities who have
experienced war or other types of violence or human rights abuses is fundamental to the success
of any mental health or other type of intervention with these populations. There can be severe
psychological effects of past traumas from loss of loved ones, experiences of torture or other
abuse, or witnessing violence or atrocities. Many refugees also experience negative effects of
continuous traumas and ongoing stressors or threats associated with forced migration. In this
context, it can be extremely difficult to process or cope with grief over those who have died or
ambiguous loss over those whose whereabouts are unknown.

All of these factors can impair daily functioning of refugees fleeing conflict or instability,
leading to an inability to effectively meet the substantial challenges of daily living in their
country of refuge. This can mean diminished success of humanitarian interventions (such as
education or livelihood initiatives), increased levels of ongoing violence in communities and
households, or high rates of self-harm or destructive activities. Understanding and attending to
the mental health needs of survivors, including interdisciplinary rehabilitation from trauma, is a
key part of restoring dignity in the wake of human rights abuses and providing a form of justice
for those who suffered harms. It may also be an important preventative mechanism to inhibit
future cycles of violence and promote more effective peacebuilding.

There is very little representative data about mental health among refugee populations.*
Rather, much of the data we typically collect and analyze comes from help-seeking populations,
those who come to service providers to receive care for mental health or physical health needs.
This is problematic because it does not reveal the full range of needs among the population. The
most vulnerable members of the community are unlikely to seek help for their needs. We also get
data, typically qualitative, from key informants, community leaders, or other stakeholders who
provide perspectives on mental health needs based on their expert positions or their depth of
experience within communities. Few NGOs have the capacity to collect data beyond this, and
few scholars have contributed to filling this gap. This survey is one step in demonstrating the
feasibility of representative sampling methods, conducted by a practitioner organization in a
humanitarian setting.

CVT carried out a similar survey in Kenya in 2016, with plans to replicate and conduct a
second survey in that site. These surveys use rigorous social scientific methods to collect
representative data about mental health issues, needs, and resources in humanitarian settings.
With methodologies that are replicable and feasible, conducting surveys in different locations at
different time points will allow nuanced analyses of how mental health needs shift over time and
place. By using comparable questionnaires, we are building a global dataset of refugee mental
health. This can lead to comparative analyses of levels of trauma, stigma, stressors, and
symptoms between refugee camps or between people from the same country of origin in
different settings. This will contribute to helping the humanitarian sector design and prioritize
effective responses, including advocating for resources.

! In reviewing the available literature to inform CVT’s programming in places where we work, for some sites we
found essentially no available data to assess the mental health of refugees. In others, there was very limited data,
either out of date in rapidly shifting humanitarian contexts, or from refugees who had migrated to high-income
settings, or from more limited segments of the population. In almost all cases, we found claims about refugees’
mental health in humanitarian settings were supported by evidence from help-seeking (non-representative)
populations or from key informants.
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Context

Camps in the Shire area of northern Ethiopia provide refuge primarily to Eritreans. There are
four camps in this area, currently hosting about 43,000 refugees. Most arrivals report fleeing a
fear of persecution or military conscription, or are migrating due to general insecurity in their
country of origin.
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CVT has been providing specialized trauma rehabilitation services since 2013 in Adi
Harush and Mai Ayni, two Shire camps. CVT provides group and individual counseling to
refugees experiencing a decrease in functionality due to trauma-related symptoms. CVT also
provides a range of less intensive MHPSS services, including psychoeducation and community
outreach. CVT also provides training for other agencies working with trauma survivors, as well
as builds the professional skills of its own team of Ethiopian and Eritrean staff.

Key Informant Interviews

CVT conducted key informant interviews with service providers and other stakeholders in Adi
Harush and Mai Ayni in order to understand their perspectives on: 1) the mental health needs of
refugees; and 2) the impact of CVT services on refugee individuals and communities.
Participants were selected by CVT Ethiopia staff to include representatives of agencies
with existing partnerships with CVT, those who work with refugee populations in the area, and
those who could provide expert-level information on mental health issues. We interviewed eight
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individuals working directly or indirectly in mental health, representing governmental and local
and international non-governmental sectors.? Key informants provided in-depth insights into
mental health issues and shared their perceptions of gaps in mental health services in the camps.
All key informants considered themselves at least “moderately knowledgeable” and a few
considered themselves “extremely knowledgeable” about mental health needs in the two camps.

Insights from key informants provide a valuable source of information about the mental
health needs of refugees in Adi Harush and Mai Ayni. Combining data from key informants with
representative survey data can allow insights on how perceptions of key stakeholders align or
diverge with observed patterns in the populations more broadly. The perspectives of key
informants supplement the patterns observed in the survey data and are integrated into the
sections describing findings in the remainder of this report.

Survey Sampling Methodology

We conducted interviews with a sample of individuals (N=548) who are representative of the
adult populations of Adi Harush (N=271) and Mai Ayni (N=277) refugee camps in September
and October 2017. The November 2017 population of Adi Harush was 10,909 and Mai Ayni was
13,074 with 40% and 43%, respectively under age 18.> Although a large segment of the
population is minors, they were excluded from this data collection, due to ethical restrictions on
research with minors, particularly highly vulnerable minors (largely, unaccompanied refugees)
and highly sensitive topic areas (here, mental health and trauma). Our sample included about 4
percent of the adults® in these camps and 13 percent of the households.”

Due to the relatively contained geographic areas and known number of total dwellings,
we used a geographic interval method to sample dwellings for inclusion. We selected the
intervals based on estimations of minor-headed households, exclusion rates, and non-response
rates, as well as estimates of the productivity of our interview teams. We used an interval of four
dwellings in Adi Harush and six in Mai Ayni; these intervals resulted in full geographic coverage
of both camps.

Our response rates for the two camps were nearly identical, suggesting strong adherence
to sampling protocols. Our contact rate was 59 percent, due primarily to dwellings we found
empty. Our cooperation rate was 90 percent, with most eligible respondents completing an
interview. Our refusal rate was 4 percent for eligible respondents who were available but chose
not to participate.®

2 Interview participation was voluntary, and participants completed an informed consent process. Interviewees were
assured of confidentiality of the information they shared in the interviews. The interviews included a structured mix
of close- and open-ended questions. Interviews were recorded and detailed notes were taken to provide a basis for
thematic analysis. Interviews lasted an average of 40 minutes.

$ UNHCR. 30 November 2017. “UNHCR Sub Office Shire, Ethiopia: Eritrean Refugee Population in Tigray
Region.”

* Ibid. In November 2017, there were 13,980 adults in the two camps.

> According to the Administration for Refugee and Returnee Affairs (ARRA) August 2017 reports, there were 1,704
dwellings in Adi Harush and 2,484 dwellings in Mai Ayni.

® Response rates were calculated using the American Association for Public Opinion Research Response Rate
Calculator. Version 4 is available here: http://www.aapor.org/Education-Resources/For-Researchers/Poll-Survey-
FAQ/Response-Rates-An-Overview.aspx. Included in non-eligible respondents were minor-only households (135
households) and households with no individual of the required gender (307 households). Unknown eligibility
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Dwelling Selection

The camps are each divided into zones, with varied sizes, demographic profiles, and spatial
arrangements. Zones are divided into blocks, then sub-blocks or communities. Finally, each
dwelling is numbered. Each team was assigned a starting point for the day, based on random
selection of zone numbers or intentional variation from the team’s previous assignments. We
used Google maps to provide aerial views of the camps and ensure no areas were excluded.

At their assigned starting point, the teams drew numbers to identify the first dwelling,
selecting from the assigned sampling interval. After the first successful interview, they
proceeded according to the four or six dwelling interval. After an unsuccessful interview attempt
at a selected dwelling, for any reason, the team moved to the adjacent dwelling.

Individual Selection

All interviewers with odd identification numbers did their first interview each day with a man;
those with even numbers started with a woman. Thereafter, they alternated respondent gender
throughout the day.” If a selected dwelling had no adult residents of the required gender, they

moved to the next dwelling. We drew numbers to select the participant from all eligible

included selected households that were empty or locked (342 households) and a small number (31 households) in
which the supervisor did not record the reason for non-response. Eligible respondents that resulted in non-interviews
included: the selected individual not available at the time (60 households); the selected individual refused to
participate (45 households); the selected individual did not speak an interview language (4 households); and other
reasons, generally that the interviewer had a relationship with the selected individual or household (16 households).
" There is a gender imbalance in the camp populations, so we adjust for this imbalance with weighting the data. See
section on Weighting.
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respondents (all adult residents of the required gender who live in the household). Identified
individuals participated in a consent process and decided if they would like to participate. There
was no replacement of a selected individual. If they were not home, reasonable attempts were
made to return and complete the interview.

There were several exclusion criteria. Minors were not included, as mentioned above.
Some dwellings are group care for unaccompanied minors. Although there are adult caretakers in
group care, we excluded them as well, as most do not live full time in the dwelling. If an
individual was a former CVT client, the staff member who did their assessments or facilitated
their rehabilitation group was not allowed to conduct the interview; we assigned another
interviewer or replaced the interview. Similarly, interviewers could not interview their family or
close friends, though other interviewers could be assigned. We also excluded halls (communal
spaces that can house 25 to 50 people) for newly arrived refugees. The halls are temporary
arrangements until housing is available and assigned; according to Administration for Refugee
and Returnee Affair (ARRA) representatives, at the time of our survey, most of the halls were
empty. There are also facilities in each camp that may admit mentally ill individuals, which were
not included in the sampling.®

Weighting®

The combined sample included a total of 548 interviews, with equal proportions of men and
women. Respondents’ ages ranged from 18 to 70 years old, with an average of 28 years old. The
sample deviates slightly from the population age distribution. Our samples in both camps
included fewer young adults than present in the population,*® which fits the expectation that this
segment of the population is least likely to be at home during the daytime, when we conducted
the interviews. The sample deviates substantially from the camp gender distribution. This was
also expected. Our individual selection in our sampling methodology involved alternating
selection of men and women respondents. Although we knew the camp populations included
more men than women,** we used this methodology to ensure that women were adequately
included in the samples, and to prevent over-inclusion of men speaking as representatives of
their households. We created a weight to adjust the survey demographic proportions on age and
gender for each camp to match the population proportions. All descriptive analyses*? are
conducted with weighted data, to adjust the samples to match population characteristics.

# At the time of the survey, the ARRA clinic in Adi Harush had no mental health in-patients in its ten available beds.
The number of mental health related in-patients of the ARRA clinic in Mai Ayni at the time of the survey is
unknown, but unlikely to be large enough to have any influence on the patterns reported in our findings.
° Ibid., 3. Population statistics for age and gender are from figures provided to CVT Ethiopia by the UNHCR Shire
office.
19 Of the adult population in November 2017, 59.8 and 54.4 percent are aged 18 to 24 in Adi Harush and Mai Ayni,
respectively. Our samples included 50.2 and 43.7 percent of respondents in this age range in Adi Harush and Mai
Ayni.
! The adult population in November 2017 includes 37.3 and 39.2 percent women in Adi Harush and Mai Ayni,
respectively.
12 Except for on age and gender, the variables used in the creation of the weight. The age and gender distributions
reported in Demographic Characteristics below are the distributions observed in the sample itself, without the
weight applied to adjust to population characteristics.
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Survey Team and Timeline

We conducted fieldwork with six teams of interviewers divided between camps. Interviewers
conducted an average of five to nine interviews in a day, and data collection was completed in
about four full days from September 25 to October 3, 2017.

Each team had three or four interviewers and one supervisor, and each camp also had a
coordination team to provide research, clinical, and logistic support. All interviewers and
supervisors were Tigrinya speakers. All team members were CVT staff, with varying levels of
exposure to mental health concepts.'® Research and methodological planning and
implementation was provided by headquarters-based research staff and the Ethiopia-based
monitoring and evaluation officer. Clinical support was provided by psychotherapists currently
based in Ethiopia.

There were advantages to
working with staff to conduct the
survey. Their exposure to mental
health concepts aided in accuracy
of the explanations of these ideas.
Their training as counselors led to
a demeanor conducive to building
rapport and providing support if
respondents experienced negative
reactions to any of the questions.
On the other hand, we needed to
carefully clarify the distinction
between doing service provision
and doing data collection or an
assessment. When staff participate
in community outreach, it is to
spread a message about mental
health or to identify and screen new potential clients for CVT services. In the case of conducting
the survey, however, interviewers needed to be neutral, not engaging in psychoeducation, but
providing an open space for respondents to express what they personally think about mental
health issues. Similarly, conducting an interview is distinct from providing services. Interviewers
received training and ongoing supervision on these issues.

We provided two days of training for the full team, including presenting and discussing:
the survey goals; all items on the questionnaire; suicide and referral protocol; psychological first
aid; sampling strategy and procedures; mapping the camps; and team coordination. The
supervisors also received an additional half day training to discuss sampling methodology in
greater depth, team management, and geographic strategy.

3 The supervisors were generally national Ethiopian staff, most with masters degrees completed or in progress. The
interviewers were generally Eritrean refugee staff, themselves residents of the camps. Three national counselors also
worked as interviewers, as did several new refugee staff who had received a two-week intensive training about
trauma rehabilitation counseling, but had not yet begun full-time work with CVT.
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Questionnaire Description

The questionnaires were designed to be brief assessments of mental health perspectives and
needs. The content was modeled after CVT’s survey conducted in Kenya, with adaptations to be
responsive to the Ethiopian context and to add suggestions from stakeholders. The questionnaire
collects data about attitudes about mental health, current stressors, psychological and psychiatric
symptom areas, household symptom areas, coping mechanisms, access to services, torture, and
demographics.

Interviews were conducted in person,
in or around respondents’ homes, using paper
and pencil questionnaires. On average, it
took about 30 minutes to administer the 11-
page questionnaire. The Tigrinya translation
was completed by CVT translators and
included a full back translation. The English
and Tigrinya questionnaire is attached to this
report. Our interview teams had the capacity
to conduct interviews in Tigrinya, English,
Ambharic, and Saho, though the vast majority
were conducted in Tigrinya.

Interviewers explained to respondents
that some questions are sensitive and they
may wish to be alone for the conversation.
The interviewer made attempts to find a
private space for the interview. However, about one third of respondents actively preferred or
allowed their family members or others to be present during the interview. The informed consent
process included explaining the purpose of the questionnaire, introducing CVT, clarifying how
the respondent was selected, and emphasizing that the purpose was only to collect information,
not provide any service. Before consenting, the participant was told that some of the questions
may be upsetting or stressful, but that their information would be kept private, their participation
was voluntary, and they could stop at any time. The participants’ names were not recorded.

Knowledge and Attitudes

The first questions are general statements about mental health and trauma. Respondents reported
if they strongly agree, agree, disagree, or strongly disagree with each. The questions address
definitions of mental health, stigma, and coping strategies.'* If the respondent reported that they
understand what “mental health” means, they were asked for a short description, which the
interviewer field-coded as negative, positive, or neutral.

The interviews began with these general questions, not focused on the respondent’s
personal experiences, to build rapport. It is also important to understand how the respondent
conceptualizes “mental health,” in order to aid in interpreting their responses throughout the rest
of the questionnaire. Translation of the term “mental health” and training the interviewers on the

1 Several of the questions are closely adapted from knowledge and attitude questions on CVT’s client assessment
forms, allowing comparability with CVT clients.
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meaning is particularly important, in order to not automatically lead respondents to a negative
connotation of mental illness or disability.

Current Stressors

The second section includes questions about problems the respondent may be facing, ranging
from meeting basic needs (such as “getting food, shelter, or clothing”), dealing with migration-
related issues (such as “worries about people back at home™), to more acute or trauma-related
problems (such as “violence, threats, or conflict in the community” or “grief from the loss of
loved ones™). This section is loosely modeled after the Post-Migration Living Difficulties
(PMLD) measure.'® Respondents ranked each issue on a four-point scale, from “no problem at
all” to a “very serious problem,” with a visualization of cups to aid in response. After completing
the list, respondents were asked which item causes the most stress in their lives currently.
Respondents were given the opportunity to list any other major stressor that was not included in
the list.

Symptom Areas

The third set of questions asks respondents to report frequency of symptomes; this is an essential
section to provide baseline data on mental health needs among the population assessed. This
section asks respondents to rank how often they have been bothered by each symptom in the past
two weeks, again using a visual aid for response categories.

Eight questions focus on psychological symptoms, modeled on the eight items of the
Self-Reporting Questionnaire (SRQ-8).%° Eight questions in this section are sufficient to generate
a mean symptom score, without overwhelming respondents with this difficult section. Drawing a
subset of items from commonly used measures provides a meaningful prediction of what the
respondents’ scores may be on the full measures. There are three questions to serve as indicators
of more severe psychiatric illness, drawn from schizophrenia screening tools.*’

There are three holistic ratings which provide an additional indicator of severity of
symptoms, asking respondents if they feel mental health problems interfere with functioning,
physical health problems interfere with functioning, and rating their mental health overall. These
questions are used clinically to evaluate the short-term needs of an individual. Finally, there are
questions about chronic pain and seizures.

This series does include a question on suicidal thoughts, in the series on psychological
symptoms. Most measures administered in the context of providing care to a client phrase the

15 See: Aragona, Massimiliano, Daniela Pucci, Marco Mazzetti, and Salvatore Geraci. 2012. “Post-Migration Living
Difficulties as a Significant Risk Factor for PTSD in Immigrants: A Primary Care Study.” Italian Journal of Public
Health 9 (3).

18 This is a shortened version of a 20-item screening and diagnostic tool that has been validated in post-conflict
settings. See: Scholte, Willem F, Femke Verduin, Anouk van Lammeren, Theoneste Rutayisire, and Astrid
Kamperman. 2011. “Psychometric Properties and Longitudinal Validation of the Self-Reporting Questionnaire
(SRQ-20) in a Rwandan Community Setting: A Validation Study.” BMC Medical Research Methodology 11 (116).
We kept the content areas for each of the eight items, but adjusted question wording to CVT client assessments
across international programs, which are based on the Hopkins Symptom Checklist (HSCL-25) and the
Posttraumatic Stress Diagnostic Scale (PDS). This allows comparability of symptom levels among these populations
with help-seeking refugee populations in several other contexts.

17 See, for example: Schizophrenia Screening Test, available: https://psychcentral.com/quizzes/schizophrenia.htm.
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question on suicidality as “thoughts of ending your life.” To adjust this question to a drop-in
survey where services are not being delivered to the individual, we rephrased to “thoughts it
would be better to not be alive.” This adjustment to a more passive voice is designed to allow
greater comfort for survey respondents to report these types of thoughts. Interviewers received
training on a follow up protocol to be used if respondents reported suicidal thoughts (see
Psychological Support, below).

Coping Strategies

The next section of the questionnaire asks respondents whether or not they do particular
activities to cope with feeling sad, anxious, or overwhelmed. They are asked about nine
activities, some generally healthy (such as “connecting with family or friends”), others generally
unhealthy (such as “use alcohol to help you forget” or “sleep or stay in bed”’). They are also
given the option to specify any other strategy they use. These questions are designed to guide
program design towards healthy coping mechanisms that already may be resonant or common
among the population.

Household Mental Health

The brief fifth section asks whether or not any of the respondents” household members
experience mental health problems that cause trouble with their daily functioning. The goal of
this section is to provide additional data to extrapolate about mental health needs within the
population. There is also a series of five questions drawn from the WHO-UNHCR Assessment
Schedule of Serious Symptoms in Humanitarian Settings-Household Interview (WASSS-H).*8

Torture

We included three questions about torture experiences. This section is near the end of the
questionnaire, after rapport has been established, and comes after a signaling question about the
sensitive topic. We also include a basic definition of torture: “Torture is severe physical or
psychological suffering caused on purpose by someone in authority.” The questionnaire does not
ask any details about the torture experience; therefore, these items are respondents’ self-reports
of torture. We asked three yes or no questions: if the respondent had been tortured; if anyone in
their family or household had been tortured; and if they believe many people in the community
had been tortured.

Access to Services

This section asks about MHPSS services that are available in the camps and respondents’ ability
to or interest in accessing services. Structured as a series of skip patterns and follow up
questions, respondents are asked if they know of any services available, if they have ever
received such services, from which agency they received services, or why they have not received

'8 We adapted this, due to time constraints of a brief survey, to not ask about each household member individually.
See, for example: Llosa, Augusto E., Mark Van Ommeren, Kavitha Kolappa, Zeina Ghantous, Renato Souza, Pierre
Bastin, Andrej Slavuckij, and Rebecca F. Grais. 2017. “A Two-Phase Approach for the Identification of Refugees
with Priority Need for Mental Health Care in Lebanon: A Validation Study.” BMC Psychiatry 17:28.
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services. This information is valuable in mapping the sector and establishing the interest in
services. Respondents are also asked if they had heard of CVT before today, and from where.

Demographics

Finally, the questionnaire includes demographic information: age, languages spoken, household
size, home country, level of education, and years in the current community. We also recorded
some information not asked of the respondent: duration of interview, respondent gender, location
of interview, language of interview, date, interviewer and supervisor, follow-up support required,
and whether or not the respondent was alone during the interview.

Data Entry and Cleaning

The first round of data cleaning was done during data collection. Supervisors reviewed
completed forms to identify problems with administration, and coordinators noted patterns of
errors in administration and discussed with supervisors and interviewers. Supervisors and
coordinators observed some interviews and discussed improvements with interviewers.

Paper forms were transported to CVT’s Minnesota office, where volunteers entered data
electronically. The research team cleaned and analyzed data using SPSS.

Psychological Support

In conducting this assessment, CVT prioritized providing mental health support to both
respondents and staff. Often, similar data collection methodologies have an orientation of
extracting data from respondents, while adhering to the ethical requirements for protection of
human subjects in research. CVT attempted to hold ourselves to a more rigorous ethical standard
and commitment to participants in the research, as a mental health service provider.

In general, interviewers were trained to administer the survey from beginning to end
before asking specifically if respondents were experiencing distress due to the questions they had
been asked. The exception to this was if they were observing or hearing from the respondents
that they were experiencing significant distress throughout the interview. In the consent process,
interviewers explained that some questions may be stressful or remind the respondent of difficult
experiences, noting that the interviewer would check in about how the respondent was feeling
after the survey.

We had several follow up options for respondents experiencing some degree of distress,
explained below. These options were listed on the first page of the questionnaire; after
completing the questionnaire, the interviewer would select the appropriate option.
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Emergency Response

Experienced staff psychotherapists and counseling supervisors were available to each interview
team to provide immediate support to respondents experiencing severe distress. In those cases,
the interviewer was directed to notify their supervisor or a clinical lead, who assigned a clinician
to visit the household immediately. There were five cases requiring an emergency response.

Referrals Follow-up Protocol Response Options

As stated above, we reinforced [1 Emergency response: Respondent is in extreme distress
that the survey was not and requires immediate intervention

designed as outreach or to " Referral: o _ _
screen for CVVT beneficiaries. o Respondent was given information about available

services

o Respondent needs to be connected with referral
partner - GENERAL

o Respondent needs to be connected with referral

However, for respondents
exhibiting particularly severe
or immediate needs, we

established referral protocols partner — PSYCHIATRIC

to connect them with o Respondent should be referred for CVT services
appropriate service providers, '] PFA: Respondent experienced some distress and required
including CVT services, in-person PFA delivered during survey per CVT training
psychiatric services, or more of enumerator

general services. Interviewers 1 Nothing required: Respondent did not require follow up
referred about nine percent of for psychological distress

respondents for CVT services,
and just four individuals for psychiatric referrals. We also had an option to provide information
about available services to respondents, without making a direct referral.

Psychological First Aid (PFA)

Interviewers and supervisors received training in Psychological First Aid (PFA) to equip them to
provide brief emotional support to respondents, as needed, while conducting the survey. PFA is
widely accepted by disaster experts as an evidenced-based approach to decreasing emotional and
physical responses experienced by those exposed to trauma.™

The training covered an abbreviated PFA, which would allow interviewers to observe any
signs of respondents’ emotional activation, offer some immediate practical support and calming,
and appropriately make judgement about when to refer to the clinical teams that were on standby
to provide additional more comprehensive PFA support, if needed. The abbreviated version of
PFA that we provided focused on PFA action principles, taking into consideration the very short
training time, to quickly equip enumerators to respond and assist in a humane, supportive, and
practical way to any respondent experiencing heightened stress during or at the end of the
survey. Interviewers administered PFA in about seven percent of interviews.

9 Ruzek, Josef 1., Melissa J. Brymer, Anne K. Jacobs, Christopher M. Layne, Eric M. Vernberg,
and Patricia J. Watson. 2007. “Psychological First Aid.” Journal of Mental Health Counseling 29 (1): 17-49.
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Suicidality Protocol

Interviewers were also trained on a short suicidality screening procedure for respondents who
reported suicidal thoughts. The trigger to use the procedure was if the respondents directly stated
that they were suicidal or answered with “often” or “sometimes” the survey question that asked
if they had “Thoughts it would be better to not be alive?” Interviewers would then ask directly if
respondent has thoughts of killing themselves. If the respondent answered in the affirmative, the
interviewer would ask if they have a plan. If respondents reported that they were thinking of
killing themselves, the interviewer would make a referral to the standby clinical team who would
further assess and make appropriate intervention and/or referral. There were 44 individuals who
reported sometimes or often having suicidal thoughts.

Demographic Characteristics

Nearly all respondents were Eritrean refugees, although we did not exclude a small number of
Ethiopians, if they were permanently residing in the camps; these individuals were typically
married to an Eritrean. The dominant language was Tigrinya, but minority languages included
Ambharic, English, Saho, and Arabic.

Key Characteristics of Survey Respondents

Total N 271 277 548
Women (valid %) 49 51 50
Age

Mean 28 29 28
Range 18-70 18-66 18-70
Home country (valid %)

Eritrea 99.1 99.1 99.1
Ethiopia 0.9 0.9 0.9
Languages spoken (valid %, not mutually exclusive categories)

Tigrinya 99 99 99
Amharic 9 4 6
English 9 3 6
Saho 4 7 6
Arabic 5 2 4
Tigre 3 2 2
Other® 2 2 2

% Other languages specified include Afar, Azar, Bilen, Italian, and Oromigna.
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Key Characteristics of Survey Respondents (continued)

Household size (not including respondent)®

Mean 4 4 4
Range 0-9 0-11 0-11
Completed levels of education (valid %)

No education 40 32 36
Primary 37 45 41
Secondary 21 20 20
Post-secondary 3 2 2
Years in current camp

Range 0-8 1-11 0-11
Mean 3.6 4.6 4.2

Households on average included four individuals, in addition to the respondent. Over one third of
respondents had completed less than a primary education, and 41 percent had finished primary;
very few had education beyond secondary. Finally, respondents had been in these camps for an
average of about four years, though the range was large (less than a year to 11 years), and Mai
Ayni respondents had on average been in the camps about one year longer.

Knowledge and Attitudes about Mental Health

Respondents had generally positive attitudes about mental health, and they were particularly
open to utilizing social support to deal with trauma or other mental health challenges. Fully 94
percent of respondents agreed that it is good to talk about their mental health with their family
members or their friends. A similarly substantial majority, 88 percent, agreed that thinking or
talking about what has happened to them helps in dealing with trauma. This suggests openness to
utilization of relationships in addressing mental health needs. With a mean score of near 3
(where 3 equals “agree”), respondents generally believed that mental health challenges are
widespread in their communities.

Responses to these statements present a contrast to key informants’ perceptions that an
unwillingness to talk about mental health as a major barrier to refugees accessing MHPSS
services. Key informants noted “culture” as one of the biggest barriers to refugees’ accessing
services for mental health problems. They describe mental health as taboo among refugees, and
explained how this leads to those struggling with psychological problems finding it difficult to
share or reach out for services. One key informant noted that some individuals will instead
present with somatic complaints (such as headaches or stomachaches), to provide an alternative
vocabulary to express their problems. Altogether there is likely some element of social
desirability bias in how survey respondents answered these questions, the overwhelmingly
positive responses, compared to other questions, suggest there may be more space to talk with
refugees about their mental health problems than stakeholders may believe.

21 One outlier removed who reported 24 household members.
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Knowledge & Attitudes about Mental Health:
Mean Scores by Camp

"Do you agree or disagree with the following statements?"

1 | |
It is good to talk to my family or friends about my mental health. s
To deal with trauma, it helpsto think or talk about what happened.® ==
A lot of people in this community are struggling with mental health 708
issues.
I know and use healthy strategies to cope with negative thoughts or 2 B3
feeling about what has happened to me. *
" " 286
| understand what the words "mental health" mean.
"mMental health" can be positive. It means psychological well-being; it 7 80
is important for everyone.
Ifeel | can depend on my community to help me cope with on-going 787
challenges, stress, or worries.
"Mental health" is negative. It really only means psychological 239
ilinesses or problems.¥
Mental health problems are shameful or a sign of weakness or 229
failure. DMai Ayni (N=268-277)
i W Adi Harush (N=268-271)
People with mental health problems are all crazy * - |

2 3 4
Mean response
1=strongly disagree / 4=strongly agree

[Er—

* Differences between the camps are statistically significant at 0.10-level.

Differences between the two camps were not particularly meaningful on these items; the
observed patterns were generally consistent across both samples. We do observe statistically
significant, though small, differences in that Adi Harush respondents were more likely to have
positive views about social coping strategies, though they were also more likely to say that
mental health is a negative concept.

Overall, support was low for the most negative statements in this series. Mean scores fell
to the bottom for the three negative statements: that mental health only means illness or
problems; that mental health problems are shameful or a sign of failure; and that people with
mental health problems are “crazy.” This is an encouraging indication that awareness of mental
health may have contributed to lessening stigma surrounding the issue. However, the figure
below shows that still around half of respondents agree that mental health is essentially a
negative concept that refers to psychological illnesses or problems.
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Knowledge & Attitudes about Mental Health:
Respondents who "Agree" or "Strongly Agree"

"Do you agree or disagree with the following statements?"

It is good to talk to my family or friends about my mental health.

To deal with trauma, it helps to think or talk about what happened.

| understand what the words "mental health” mean.

| know and use healthy strategies to cope with negative thoughts or
feeling about what has happened to me.

| feel I can depend on my community to help me cope with an-going
challenges, stress, or worries.

"Mental health” can be positive. it means psychological well-being;
it is important for everyone.

A lot of people in this community are struggling with mental health
IS5LES.

"Mental health” is negative. It really only means psychological
illnesses or problems.

Mental health problems are shameful or a sign of weakness or
failure.

W Agree
O Strongly agree

] 20 40 60 B8O 100

People with mental health problems are all crazy.

Percent of respondents

Ongoing Stressors

Most respondents struggled on a daily basis with mental health-related problems of worry, grief,
and loss. The majority of respondents reported worries about people at home, grief from loss of
their loved ones, hopelessness or uncertainty about the future, and not knowing the whereabouts
of their loved ones as problems in their daily lives. On average, worrying about people they left
behind in Eritrea was reported most often as a very serious problem. These items are all focused
on areas directly linked to mental health. Comparatively fewer respondents were actively facing
problems of livelihood and support. Notably, respondents were much more likely to list issues
directly linked to their mental health as problems in their daily lives than they were about the
more tangible issues related to their food, shelter, livelihood, or physical health. This suggests
that assistance programs designed to be responsive to refugee needs and priorities must begin
with a focus on mental health related problems.
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This is consistent with insights from key informants, who emphasized that mental health
is a serious public health issue in these camps, arguing that it should be prioritized as much as
other basic needs. For example, one respondent explained:

Mental health intervention should always come first because it is impossible to think of
change or development without mental health. It doesn’t mean that basic necessities such
as food and shelter should be compromised but mental health issue should be treated [the]
same way as food and shelter.

Based on their direct experience in these contexts, many key informants explained that
mental health is reported as one of the key problems faced by refugees who arrive in the camps.
They noted that most refugees arrive with a range of past traumatic experiences, which can
include abuses related to religious persecution, gender-based violence, or other kinds of
discrimination. After arrival, their mental health problems are compounded or worsened as their
expectations for a better life contrast the reality of their situation as a refugee. Additionally, key
informants explained that refugees’ uncertainty surrounding the resettlement process can
contribute to development of depression, post-traumatic stress disorder (PTSD), and anxiety
disorders. In the camps, refugees are unable to lead lives they had previously experienced or
expected, and they face ongoing stressors (such as poverty and lack of economic self-sufficiency,
separation anxiety, or chronic physical pain) accentuated by their issues adjusting to life in the
camps. These observations are directly supported by our survey data.

There are substantial divergences between the two camps on how difficult they perceive
these problems to be in their current lives.? In all areas, Mai Ayni residents were more likely to
report these issues as problems they currently face. This may be linked to a range of other
differences between the camp populations, including the comparatively longer time spent in the
camp and other differences, described below.?

%2 There is some potential that differences in the interview teams’ administration of these questions contributed to
differences. However, we believe this is likely a small contribution, as both teams received the same training and
comparable and proactive supervision and debriefing. All other measures of methodological consistency between
camps are favorable.
%3 See figures: Symptom Areas, Mean Scores by Camp; Overall Mental Health by Camp; Seizures by Camp; Coping
Strategies by Camp; Household Mental Health Problems by Camp; Torture Experiences by Camp; Knowledge and
Receipt of MHPSS Services by Camp; MHPSS Provider Agencies by Camp; Barriers to MHPSS Services by Camp;
and Contact with CVT by Camp.
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Current Problems:
Mean Scores by Camp

"How difficult is each of these things in your life right now?"
1 | |

Worries about people back at home mu"
Grief from loss of loved ones® w&'

Hope lessness or uncertainty about the future® 2.93
Not knowing where friends or family are now™ m—zgl
2.83

Trying to leave the camp®

Not having social support®

Adjusting to life in the camp®

Getting food, shelter, clothing®

Getting education or a job*

lliness, health, or disability

Viclence, threats, or conflicts in the community® O Mai Ayni (N=274-277)

B Adi Harush (N=267-271)

Domestic violence, threats, or conflicts

1 2 3

Mean severity of problems
1=no problem at all / 4=very serious problem

* Differences between the camps are statistically significant at 0.10-level.
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About a quarter reported facing daily challenges of ongoing violence or threats of
violence. It is a positive outcome that community violence and domestic violence were not
reported as problems by most respondents. However, a substantial minority reported community
violence (25 percent) and domestic violence (22 percent) as difficult problems they face in their
current lives. Key informants varied widely on their estimates of the prevalence of community
and domestic violence, with some estimating it as a rare occurrence affecting just one percent of
the population, while others predicted up to 70 percent of refugees face ongoing violence. To be
sure, domestic violence, in particular, is likely to be an issue that is underreported, even in a
confidential survey. We did not find significant differences in rates of reported domestic violence
between men and women or those who were alone or not during the interview.**

Current Problems:
Respondents who Select "Problem" or "Very Serious Problem”

"How difficult is each of these things in your life right now?"

Worries about people back at home

|75

| 70

Grief from loss of loved ones

60

Hopelessness or uncertainty about the future

| 60

Mot knowing where friends or family are now

|59

Mot having social support

59

Trying to leave the camp

Adjusting to life in the camp

Getting food, shelter, clothing

Getting education ora job

lliness, health, or disability

Violence, threats, or conflicts in the community

W Problem
[ Very serious problem
] 20 40 50 80 100

Percent of respondents

Domestic violence, threats, or conflicts

# About 24 percent of women reported domestic violence as a problem or very serious problem, compared to about
21 percent of men. Among women only, about 26 percent of those who were alone during the interview reported
domestic violence as a problem or very serious problem, compared to about 33 percent of those who were not alone.
These differences are not statistically significant.
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After ranking to what extent each issue is a problem in their life currently, respondents
selected just one problem that is causing them the most stress.® Again, mental health-related
problems are causing the most stress in respondents’ lives, compared to more tangible or
physical problems. Residents are experiencing significant stress around the problems of: trying
to leave the camps; feeling hopeless or uncertain about the future; and worrying about or not
knowing where loved ones are now.

Most Significant Stressors

"Which of these causes you the most stress right now?"

25
w 20
el
=
7]
-
=
g 15 -
L7
&
[T
210 -
8
£ .
u -
rying to leawv Trying to leave Hopelessness| Mot knowing
the camp the camp |or uncertainty|where friends
about the about the | or family are
future future now
AdiHarush Mai Ayni

Mental Health Problems and Symptoms

Key informants reported that psychological and psychotic disorders are common among both
adult and minor populations, and they perceive negative effects on refugee health and well-
being. They see stress, depression, anxiety, and PTSD, as well as psychotic or dissociative
disorders, as relatively common mental health problems. We asked key informants to estimate
proportions of the camp populations dealing with these problems, and there were inconsistent

% Respondents were also given the option to select something else as their biggest stressor, to account for the
possibility that our list of daily problems may not be comprehensive. A minority of respondents listed another
stressor, and mentioned a range of issues, including: raising their children alone; losing weight; financial problems;
not knowing their identity; or not having resettlement opportunities. Many of these were further specification of
categories already provided in the question series.
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responses between key informants. This highlights the need for representative data directly from
the population, rather than reliance on key informants to estimate prevalence of mental health
problems.

When asked about how often they have experienced mental health symptoms in the past
two weeks, survey respondents’ answers on average hovered around “rarely” for most symptoms
related to depression, anxiety, and post-traumatic stress disorder (PTSD). The most often
reported symptoms were difficulty sleeping and concentrating, and challenges with maintaining
levels of interest and energy, with 34 to 44 percent of respondents report that they have
sometimes or often experienced these problems in the past two weeks. These symptoms are
behavioral indicators of depression, and can also indicate PTSD.

These survey data provide a reference point for estimates provided by key informants.
Some of the key informants CVT interviewed estimated that depression and anxiety affect 65 to
70 percent of the refugee population, while others estimated the rate was less than 10 percent. In
actuality, rates of depression and anxiety fall in between these extremes. Although the questions
included in the survey are not diagnostic, they are commonly used indicators of mental health
problems. Due to our sampling methodology, we can infer similar rates of these symptoms in the
entire adult population.

Although our survey did not include minor respondents, we asked key informants about
mental health issues that affect minors, and they described depression and complex somatic
disorders deriving from torture, detention, accidents, or other traumatic experiences faced in
country of origin or in cross-border travel. Key informants consider minors without adult family
members in the camps to be particularly vulnerable to problems arising from separation anxiety,
loss of loved ones, and loneliness, as well as from poverty and an inability to sufficiently provide
for themselves or their siblings. These problems manifest in a variety of ways, interviewees note,
and many minors struggle with substance abuse or addiction, suicidal thoughts, bed-wetting,
sleep walking, or aggression.

Suicidal thoughts are a significant risk factor that can lead directly to attempts to end
one’s own life. As such, any reported suicidal thoughts must be taken seriously and responded to
with appropriate support in any humanitarian intervention. However, we found relatively?® few
respondents (eight percent) reported having thoughts that it would be better if they were not
alive, a more passive indicator of suicidal ideation.?” Despite attempts to provide a safe space for
respondents to report suicidal thoughts, stigma surrounding suicide likely did contribute to
underreporting.

% As a point of reference, our survey in Kenya, in Kalobeyei settlement of Kakuma camp in 2016, found 32 percent
of respondents reported sometimes or often thinking it would be better if they were not alive. Although there are
many contextual and methodological variations between the two surveys, this divergence in prevalence of suicidal
ideation is large.
27 As described in an earlier section, if survey respondents reported suicidal thoughts, the interview teams followed
suicidality protocols to provide support.

22

The Center for Victims of Trauma 2017



Symptom Areas:
Mean Scores by Camp

"How often have these problems bothered you in the past two weeks?"

-

Difficulty falling asleep or staying asleep

Difficulty concentrating or focusing on thoughts*

Feeling less interest in things you used to enjoy

Feeling low in energy, slowed down

Difficulty doing domestic work or income-generation®

Feelings of worthlessness*

Crying easily

Thoughts it would be betterto not be alive

| can't trust what I'm thinking because Idon't know if it's real or not®

Others don't believe me when | tell them the things | see or hear®

I hear or see things that others do not hear or see®

1.48 OMai Ayni (N=271-276)
mAdiHarush (N=264-271)

Mental health problems cause trouble with daily functioning

Physical health or medical problems cause trouble with daily
functioning

Mean Response
* Differences between the camps are statistically significant at 0.10-level. 1=not at all / 4=often

A minority of respondents reported experiencing symptoms that could be related to
psychiatric problems. Overall, 19 percent said they sometimes or often have felt they cannot trust
the reality of their thoughts, 14 percent said others do not believe that they see or hear, and 12
percent reported hearing or seeing things that others do not. The prevalence of these reported
symptoms is significantly higher in Mai Ayni, compared to Adi Harush; this is supportive of the
reasoning that longer periods in camps may be associated with increased strain on mental
wellbeing. WHO and UNHCR estimate three to four percent of adults after an emergency will
have severe disorders, such as psychosis.?® Key informants offered a broad range in estimating
the prevalence of psychiatric or psychosis symptoms among adults, ranging from less than one
percent to 60 percent. The survey data (again, not diagnostic) provides some empirical evidence
that the likely prevalence rate falls somewhere at the lower end of these stakeholder estimates.

%8 World Health Organization and United National High Commissioner for Refugees. 2012. “Assessing Mental
Health and Psychosocial Needs and Resources: Toolkit for Humanitarian Settings.” Geneva: WHO. P.18.
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Symptom Areas:
Respondents who Select "Sometimes" or "Often"

"How often have these problems bothered you in the past two weeks?"

Difficulty falling asleep or staying asleep

Difficulty concentrating or focusing on thoughts®
Feeling less interest in things you used to enjoy
Feeling low in energy, slowed down

Difficulty doing domestic work or income-generation™
Feelings of worthlessness*

Crying easily

Thoughts it would be betterto not be alive

| can't trust what I'm thinking because I don't know if it's real or
not*

Others don't believe me when | tellthem the things | see or hear™®

| hear or see things that others do not hear or see®

‘ W Sometimes ‘

O Often
Mental health problems cause trouble with daily functioning
Physical health or medical problems cause trouble with daily
functioning
60 80 100

* Differences between the camps are statistically significant at 0.10-level. Percent of respondents

Although individuals may experience symptoms of mental health problems, commonly
these are moderate enough that people are able to draw upon their existing coping resources to
maintain functionality in daily life. In the total sample of this survey, 28 percent reported that
mental health problems were severe enough to have caused trouble with their daily functioning
in the past two weeks. This helps to identify the proportion of refugees who may potentially
derive strong benefits from mental health support to help develop new strategies and techniques
to cope with mental health challenges in their lives.?® Future analyses on these data can be

% On its own, aiding in the development of new coping skills is a psychosocial intervention. Specialized mental
health work may also include a focus on coping skills, but integrates more in-depth treatment (such as trauma
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conducted to predict
what makes Overall Mental Health by Camp*
individuals in this

context more or less

likely to feel they are

able to function in 0
their daily lives and 35 W Adi Harush (N=270) 38
cope with mental . 0 Mai Ayni (N=277) =
health challenges. In

the combined sample,
about 44 percent of
respondents ranked
their mental health as
good or very good,

and 56 percent said s | iT_
their overall mental 0 2ls | , . : :

health was fair, poor, Very poor Poor Fair Good Very good

"How would you rate your mental health overall?"
a5

25

Percent of Respondents

or very poor. * Differences between the camps are statistically significant at0.10-level.

In comparison,
slightly fewer respondents (21 percent) reported that physical health or medical problems cause
trouble in their current daily functioning. Some of this may be attributable to chronic pain; 28
percent of respondents in Adi Harush and 31 percent in Mai Ayni reported chronic pain. Chronic
pain can be directly linked to mental health issues as well, as trauma has powerful effects on both
the mind and the body.

We also asked respondents if they have experienced seizures, using a simple explanation
for those unfamiliar with the term. Few respondents (6 percent and 12 percent in Adi Harush and
Mai Ayni, respectively) said that they had ever experienced seizures at any time in their lives.

Chronic Pain by Camp Seizures by Camp*
"Do you experience ongoing or chronic pain in your "Have you ever had uncontrolled convulsions in
body?" your body that you can't remember (seizures)?"
100 100
B AdiHarush (N=2639) n B Adi Harush (N=271)
£ 820 £ 80 |
2 O Mai Ayni (N=277) kS O Mai Ayni (N=277)
= =
£ e0 g 60
& &
E a0 E a0
= =
_ﬂ 2
0 A ] 0 1

Yes Yes

* Differences between the camps are statistically significant at 0.10-level.

processing or cognitive behavioral therapy) to address acute symptoms and core thought or behavioral patterns that
have been impacted by traumatic experiences.
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Coping Strategies

Respondents reported a range of coping strategies that they use to deal with difficult emotions,
such as feeling sad, anxious, or overwhelmed. A vast majority, over 90 percent, reported that
they turn to spiritual support to help them cope. A strong majority also relies on social support,
by connecting with their family or friends to talk about their feelings or struggles. Nearly three-
quarters cope with challenges more indirectly by turning to social activities or entertainment.
Over half (58 percent in Mai Ayni and 61 percent in Adi Harush) say that they turn to some type
of professional for help, dealing with their emotions by talking to a counselor or a therapist.
Our list included a few generally unhealthy coping strategies, which were reported
comparatively less often. Some respondents reported avoidance strategies (not seeing anyone,
staying in bed) and a sizable minority also reported using alcohol to help cope with difficult
emotions. These unhealthy coping strategies were reported more commonly in Mai Ayni.

Coping Strategies by Camp

"On a day where you felf very sad, anxious, or overwhelmed,
what did you do to help yourself deal with those emotions?"

g 1 ! 1 1 1 ! ! ! !

Pray, meditate, or other spiritual activities

Connect with family/friends to discuss feelings®

71
o sociloremieriamment setues m

} o 67

Go to hospital or clinicto see doctor
o phisialactes mﬂ
B 58
Tzlk to & counselor ar therapist

a4 |

30

Try to avoid seeing or talking to anyone*

O Mai Ayni (N=273-276)

Sleep orstay in bed

B AdiHarush (N=269-271)

Use alcohal to help forget®

Other

o 10 20 30 40 50 &0 70 80 S0 100

Percent of Respondents
# Differences between the camps are statistically significant at 0.10-level.

Respondents who reported other types of coping strategies provided both healthy and
unhealthy responses, such as: trying to pursue positive thoughts; going on a walk; reading books;
smoking; trying to take care of themselves; beating themselves; or focusing on problem solving.
Understanding the full range of coping strategies utilized already can help service providers
design interventions that may be more resonant to affected individuals.
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Household Mental Health

In both camps, 16 percent of respondents said
they have a household member whose mental
health problems interfere with their daily
functioning. Most of these respondents (90
percent) said it was just one person, and about
a third described someone under age 18.

Respondents also reported some
indicators of more severe mental health
challenges in their households. Although
these issues were reported by fewer than a
third of respondents, they are areas for
particular attention. Notably, these problems
are again reported more frequently in Mai
Ayni than in Adi Harush.

100

Percent of Respondents

80 -

&0

Household Functioning by Camp

"Do you you feel anyone in your household has
mental health problems that cause trouble with

daily functioning?"

W AdiHarush (N=269)

EMai Ayni (N=276)

Yes

Household Mental Health Problems by Camp

"During the last two weeks was anyone in your household so
distressed, disturbed, orupsetthat he orshe...?"

Was acting in a strange way or having fits, convulsions, or seizures

Was completely or almost completely inactive®

Was unable to carry out essential activities for daily living®

Urinated at least twao times in bed during sleep (children anly)®

Stopped caring properly for his/herself (adolescents and adults)®

L1

w
=1

1

L]

O Mai Ayni (N=273-277)

B AdiHarush (N=188-271)

O_H

# Differences hetween the camps are statistically significant at 0.10-level.

30 40 50 60 70 80 S0

Percent of Respondents

100

Key informants discussed how mental health problems can have negative repercussions
on families and communities. For example, as individuals experience feelings of worthlessness,
they tend to isolate themselves from family members and society. Mental health problems thus
hurt people’s social relationships and their ability to engage with others. As another example,
when faced with psychological problems, individuals tend to become economically
unproductive, which further hurts their household finances. One key informant explained:
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[If those who have been tortured] don’t get the appropriate services to heal from this
torture then it will lead to health problems...feelings of depression, hopelessness and
even fear, and they don’t think [about] good things in their future. They don’t feel
confident and don’t believe they can work and change their lives. It can also lead to
suicide. Those who have been tortured [have difficulty expressing] love to their families
and they don’t want to have intimacy with their close family members because they [tend
to] concentrate on the effects of the torture.

Torture Survivors

After being offered a simple, brief definition of torture,® a combined total of 40 percent of
respondents reported that they had personally been tortured. This suggests that over 5,500 adults
in these camps are likely to have experienced torture. Overall, 28 percent reported that someone
in their family or in their household had been tortured. Finally, 60 percent speculated that they
thought many people in their community had been tortured. The rates were significantly higher
for Mai Ayni in all three areas. Because torture often results in very particular negative
consequences for mental and physical health, a specialized interdisciplinary rehabilitation
program is recommended to address these high rates of reported torture.

Torture Experiences by Camp

100
80 B Adi Harush (N=270-271)
B0 O Mai Ayni (N=277)
]
e 70
-]
E
g &0 T —
& 50 —
o
-]
= 40 47 —
g 30 37 I
&
20 -
lD | 1 -
0 A T T 1
Primary torture® Family or household Many people
member* in this community®

* Differences between the camps are statistically significant at 0.10-level.

%0 See the Questionnaire at the end of the report. As noted in an earlier section, the definition provided was: “Torture
is severe physical or psychological suffering caused on purpose by someone in authority.”
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Access to Services

In Adi Harush, 62 percent of respondents Knowledge and Receipt of
were aware of mental health or psychosocial MHPSS Services by Camp
support services (MHPSS) available in the 100

camp; significantly fewer (51 percent) in Mai

Ayni were aware of services. Among those B AdiHarush

who knew of services, 63 and 58 percent 5 B Mi Ayni

respectively, had personally received MHPSS
services in the camp.

Among those who had received
MHPSS services, a combined total of 67
percent said they had received some type of
service from CVT;*! this percentage was
higher in Mai Ayni. The next largest segment 20
of these respondents reported receiving
MHPSS services from ARRA, though these
were dlsproportlonately reported in Adi Do you know of any MHPSS  Ifyes, have you ever FECEN;

HaFUSh. services here?™* MHPSS services here?
(N=543) (N=305, valid %)

60

51
40

Percent of Respondents

# Differences between the camps are statistically significant at 0.10-level.

MHPSS Provider Agencies

by Camp For those who had heard of
MHPSS but had not personally received
B Adi Harash any services, there were few reported
80 B Mai Ayni barriers to receiving services. Many
respondents in Adi Harush simply

reported that they had not needed or
50 Ml | wanted such services. In general, our
survey identified few barriers to
10 a8 | accessing MHPSS services.
Key informant interviews
supplement survey data in helping to
20 i i ” .~ identify barriers to accessing services. As
15

100

75

Percent of Respondents

described in the Knowledge and Attitudes
. . . ~ section above, key informants perceived
DRC IRC* IRS* ARRA* ovT social stigma to be a significant barrier to
Ifyesto received MHPSS services: From where? utilization of MHPSS services.
{N=189, valid %) According to key informants, a second
* Differences between the camps are statistically significant at 0.10-level. barrier to meeting mental health needs is

1 3

31 With weighted data, it is difficult to directly link percentages to number of respondents. However, this suggests
about 126 people reported receiving some type of MHPSS services from CVT; in the unweighted data, 128 people
reported services from CVT. This is higher than the figure below that reports eight percent of respondents said they
had received CVT counseling services, which would be about 29 people; in the unweighted data, 33 people reported
CVT counseling services. This discrepancy in figures is most likely due to the first figure being more inclusive of all
CVT services, including outreach events, with the latter specifying counseling.
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a lack of community awareness about mental
health and available services. This includes a
lack of understanding about effective service
utilization, such as inconsistency in taking
prescribed medications or attrition in
counseling services. Third, key informants
noted that poverty and unmet basic needs can
heighten stress and anxiety and present a
barrier to accessing appropriate mental health
services. Finally, a perceived barrier to
meeting mental health needs is the insufficient
services available, particularly in psychiatric
Services.

Many respondents told our
interviewers that they had heard of the Center
for Victims of Trauma (CVT) prior to the
survey, and rates were comparable in both
camps. This suggests name recognition is
relatively high.

For those who had heard about CVT
prior to the interview, respondents were most
likely (45 percent, combined) to have heard
about CVT through word of mouth, saying
they had heard people in the community talk
about CVT. Around a third of respondents
had attended a CVT community outreach
event or activity. A minority of respondents
had more direct exposure to CVT’s services,
with a combined total of eight percent
reporting they had personally received
counseling services.

Most key informants reported that
they were moderately familiar with CVT and
its activities, and most had interacted fairly
frequently with CVT staff. A few described
CVT as particularly “responsive” to refugee
needs and concerns, particularly for refugees

Barriers to MHPSS Services
by Camp

100

&0 B AdiHarush

O Mai Ayni

60

40

Percent of Respondents

20

) 3 2 2
)

2 8 5

Tried, but  Afraid of what Newver needed
didn't getany peoplewould orwanted
services think or say service™®

Too far away

If no to received MHPSS services: Why not?
(N=116, valid %)

* Differences between the camps are statistically significant at 0.10-level.

Awareness of CVT by Camp

"Have you heard of the Center for Victims of Trauma
(CVT) before today?" (N=532)
100

B Adi Harush
Omai Ayni

80

60 -

40

Percent of Respondents

20

Yes

who experienced torture or other traumatic events. Key informants were appreciative of CVT’s
counseling approach, reporting that they believe CVT’s intervention has been highly effective
with individuals they have referred to CVT. One interviewee shared that they would typically
offer their patients sleeping pills to help address their problems, but that CVT can provide life
skills and coping mechanisms to more effectively deal with their problems. This interviewee
believed this to be a more sustainable and “life-changing” solution for refugees’ mental health

problems.

Key informants believed that CVT has either a “moderate” or “very strong” positive
multi-level impact on individuals, families, and communities. One interviewee working in close
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partnership with CVT stated that, “We are
witnessing improvements in clients [after
CVT counseling].” They explained that 100
minors who previously were not

communicating well or socializing with their 80
peers are now able to do so comfortably,
showing significant improvements in social
functioning after CVT counseling. They
added:

60

40

Percent of Respondents

Torture and trauma experiences have
negative impacts on the household, 20
[and] healing the individual is
healing the household. Individuals
make households and households
make community. Positive change in
individuals has a greater impact in
creating healthy and hopeful
community.

Contact with CVT by Camp

B Adi Harush
O Mai Ayni

51

Received Family or VT
counseling friend received community
services services® event or

outreach

Heard
community
talking about
i-t*

Ifyesto heard of CVT: From where?

(N=360, valid %)

* Differences between the camps are statistically significant at 0.10-level.

Conclusion

CVT interviewed 548 individuals in Adi Harush and Mai Ayni, demonstrating the feasibility of
representative sampling methods in humanitarian settings. The resultant representative data
identifies attitudes about mental health, daily stressors, psychological symptoms, coping
strategies, and abilities to access services among the populations of these camps. This allows
service providers and other stakeholders to design evidence-based MHPSS interventions, well-
suited to the needs of refugees. Similar surveys should be conducted in other camps or at later
time points, to monitor shifts over time and place. Any survey in a humanitarian context,
particularly about sensitive topics, must be done with a high level of attention to psychological
support for respondents, including providing psychological first aid, emergency interventions,

and referral pathways.

We found that psychological difficulties are the major challenges refugees face in their
daily lives, including depression, anxiety, PTSD, and somatic symptoms. The refugees rated
worry, grief, and loss as major ongoing issues, more serious than their physical or material
challenges. Although interventions cannot address these problems themselves (that is, cannot
change the loss of a loved one, for example), refugees can be aided in developing resources to
cope with these problems (that is, learn to process and deal with the grief they feel). The data
suggest that any interventions with refugees must prioritize mental health related problems.

MHPSS services can draw upon resources already available in the refugee population.
For example, we found refugees in Adi Harush and Mai Ayni report generally positive attitudes
towards mental health. Stakeholders could draw upon refugees’ willingness to talk about what
happened to them in order to deal with mental health related stressors. There also need to be
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continued efforts to address stigma, as over a third of refugees associate mental health problems
with shame, failure, or weakness. Refugees also are already using some healthy strategies to
cope with psychological stresses, notably turning to religion or spirituality and to their social
support networks to help them. Although just about a third of refugees report accessing any
MHPSS services, more than half are aware of services and few report significant barriers to
accessing services.

Prevalence of trauma and torture experiences among refugees in these two camps is high,
with fully 40 percent reporting they had been tortured, and many others reporting symptoms
consistent with traumatic experiences. Not everyone is symptomatic, suggesting the need for
effective tools to screen for those having trouble functioning. However, 34 to 44 percent of
respondents do report that they have sometimes or often experienced in the past two weeks
difficulties sleeping and concentrating, as well as challenges with maintaining levels of interest
and energy. These symptoms are indicative of depression, anxiety, and PTSD, which are
anticipated in post-emergency or refugee populations and should respond to treatment through
counseling services. Some refugees report symptoms which may be consistent with psychiatric
iliness and require further in-depth assessment.

The results of this survey highlight the need for representative data about mental health
for entire populations of refugee camps, to provide an evidentiary basis for designing and
prioritizing interventions. Further analyses of data from this survey can continue to refine our
understanding of mental health attitudes and needs, such as developing predictive models to
identify vulnerability factors that are associated with high levels of psychological symptoms or
functional challenges. It is our hope that this survey is one contribution to the ongoing effort to
develop responsive and effective services for survivors of violence, persecution, and human
rights abuses.

Full Questionnaire

The bilingual English and Tigrinya questionnaire is on the remaining pages of this report. Please
contact CVT with requests to utilize this questionnaire.
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CVT Mental Health Assessment Questionnaire, p.1

Date/o0t : Interview/PA-aochit #:

Interviewer ID # / $A-aochtT HIC AN 424, Supervisor ID # / §& (“*TCACHC F (i~
Location of interview: O Adi Harush O Mai Ayni

PA-0ohHF WL (0 G8,-he0 T1R-GL.

Zone/H7: Block/eh: House number/MH &%¢:
Gender of respondent: O Male/tT063-8 O Female/aAmM>g

98 AN @Y. 23

Language of interview: O Tigrinya/ s O Amharic/A9°hCT O English/&. 71015 O Saho/avr
PO-aoh bt HH1040 £
O Other: hAhT

Post-Survey Support Protocol/ £hé a@&Sdt i, TCThAAAGCh

[J Emergency response: Respondent is in extreme distress and requires immediate intervention

Notify supervisor / clinical support to get CVT staff to come to household immediately
8 YRK ATH: 7P, @Y, A1l htC B27P7 Chi1l hPh @7 P17 H7H LLA.
2TCACHEC T5hOC/58 N1-AAT°CP A7 29°ChA 5.6 LA O ts NPT G411 7 9P 0L/ 29°AA Fi

[ Referral: éé.cé\

[J Respondent was given information about available services
aop\(, OY(L. NHON HAD A1010etT 0o +PLAOP

[J Respondent needs to be connected with referral partner-GENERAL
AN OF(L. I°0 §& G460 PACTE KAt NibchehH AAP- ALAP::

[J Respondent needs to be connected with referral partner — PSYCHIATRIC
ap(, OF(L. 9°0 T& G4.L-A P/CE ANAT hitchdhl AAP- -G §& AAIPC hh9°S

] Respondent should be referred for CVT services
a1, @702 158 LA AT G4.C WA AAP::

[0 PFA: Respondent experienced some distress and required in-person PFA delivered during survey per
CVT training of enumerator
QL avBavCr (1-hAT°GR LE kT aPAN. @Y, HTDAT B7rP T HAP A (1t a°ZGHt: §8 aoBavCt N1-AhI°e-P,
CEht AVE G2 At AAMS Ak AN TAhA Hee A 1AhA 2OY::

{1 Nothing required: Respondent did not require follow up for psychological distress
go79° ReL&AT: aPA(L DY(L I°79° G& N1-AAT°S-P B rbt HNO7 b hd APLART ::

NOTES: evHhC

Interviewer signature: $A-ooht HINC (N ,C1

Was the respondent alone during this interview? O Yes O No

CVT - Do not cite, distribute, or use without permission. Contact sqolden@cvt.org for more information.
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CVT Mental Health Assessment Questionnaire, p.2

Welcome Script & Consent/ §2 A70 £Ah7 PR TH+I° K7 AP0 7

Good morning/afternoon/evening. | am working with an international organization called the Center for Victims of

Trauma (CVT). We provide services to people who have experienced trauma or have been forced to leave their homes.
Trauma means mental, emotional, or physical distress caused by a bad experience or event. We provide mental health
services in Adi Harush and Mai Ayni. We are doing an assessment to learn about mental health in this area. We want to

understand the needs and opinions of people who live here.

havg, h&.ch/n/hove AN/ /hee ATLAT T PO GAIP-ARR HTY TTATA 180T N1-AhI°EE 022/ 0T AL HOYA Thé
AP HACh:: A1-RATPSD 0L /0T NG T8 LT 276 Heh($7 hIPh D7 Al G&I° 1hLA. TRO HH104% AT A1ANT Al
7N AS TCh:: §& A1 AAPC AN TINE NATL hTTP 376 DL §RaP HIPZH AhIPL-P: (19°41P DL hNAR NFL Af:: A
G8-h$07 T1L-9L7TT G RAPC TOT ATANT TUA:: Al QUAG TG HAS AOH AL Hie §8 AAIPE TOT AN TIPFAT AR::
AR AL H10G A &ALTRIPT AAORIPT NIC8H T8A. AG::

We used a statistical procedure to randomly select households in your area, and that is why | am here. | would like to ask
someone in your household a few questions about their experiences and their opinions about mental health. The
questions will only take about 20-30 minutes. These responses will be put together with all other responses and

analyzed. We will not collect or record any names at all.
AOVFIOENE AOS-Ch TmeIPs A VIR0F MO-E A(OH, WAL T 9242GE (H, 028 £97 AP AW 9P A HAT:: AOH. M Hoe HTY

A1 1HOO T AAIPC TOG FaPChI®T AAOFI® NPPANT HHOAT P hehitE @doki: ARI° AP il 20-30 £9LP Téch
LONL:: hRI° avp\(FF PO NART AN AT AMTLCT WPEPRT AG: T Q9° NF2I° AL TTPIPT O ARTIPHINT AS::

| would like to randomly pick someone from your household who is available today. Please help me list all adult (18+)
[men / women] household members.

fearq ;0 A1 H HAD< AT 7720+ AL AN hooCk @dok:: AN, AL (LT HAD- A0AT hded® AN, 0LaP (18+) 8-
A A0S HHE TRPHIN UANLTNIP A7

Use numbers to randomly select a household member for inclusion. Switch between men and women — if you interviewed
a woman in the last household, you must interview a man in this household. After an interviewee is identified, review any
information from above, as necessary.

HAVPIP A QLU T/ HAD- AQAT Y 20T HHTPLE. 1+ PIP:: Al T3 P-4 2P/ 100102 BECC- AT HANEA 56
DGAS WCL-T/MH 3 A MG FA-TPh T 7800 A2 LeCh A HA TGP M- 58 287 DL-A100HL FA-T2hi1 TIC::
Lhd FA-TPht T hT e 970 84T 7 ACAL A2 Tek Al 40A. Hie 447 hil A T::

Your participation is completely optional and voluntary. You can choose not to answer any question if you don’t want to.
You can stop the survey at any time. This is not a test and there are no rights or wrong answers. | am only interested in
learning what you really feel or think. For the questions you do answer, | would be grateful if you could answer as openly
as you can.

TOFEA T, a2k Nk NOATHTE OLAPTT IP0 9Nk AT16-8.77 A& :AT&MC HELA N/ TLH DY AP aPA(. HRIPY haeCe
LhAad AR:: A0 U1 A% Ak 2250t mn@- D0 FRAN A ARG 4G AAHS N A @2 2.0 HOYA PN PAY :: AT SATS
700 47308 h9PHhgeoh @8 AtANQN T1C NCAK TIPFAT Téch AR 1RI° FYAIP aPAN G-HI° chPd T IHAANS GIc& I NAA
hao(iory RLA. ::

The goal of these questions is to improve services provided here, but your participation will not directly benefit you or
your family in any way.

f GOHI° Pt T AH, 03 THOYA HOAT, AN AT 790U AR T1C 17 S0 ke WU DY &7 90718, P 1907 0ehg
7084 HPPI® AR NTT

Some of the questions may remind you of things that cause stress for you. If any question makes you feel upset, just let

me know. At the end, we can take a few minutes to see how you’re feeling.
APIP hC h8 Pt THR APaL THINSGAN T1¢-F PPCANT NHATHCA & TAN AP9P:: A2&hC WY P HhCPn A PFTRRE hIdL
A/ Al e@8RF hovre, ngPHAePon NICA, AG::

CVT - Do not cite, distribute, or use without permission. Contact sqolden@cvt.org for more information.
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Are you willing to participate? 7Thtate €25 40/,

CVT Mental Health Assessment Questionnaire, p.3

O Yes/hm

O No/ag4¢aA

Thank you so much for agreeing! Your perspectives will be very helpful to us. | look forward to our conversation!
OAHTATITIO R/ L LaPary! G/ AaPARRS 795 1ML hDOH, A% NRA@<T:: TRTHELATRIOAN L&X0::

Time started:

HHEavle 0%t

AM / PM/ $L1. Pt6/| Lihé P46

First, | will read some statements about mental health that you might agree with or disagree with. Please tell me if you
strongly disagree, disagree, agree, or strongly agree.
avFao( 3 HHN KRAIPC TOT hH0TI0a060e° @ HENFN910aP0ed® T AN AANT NN0AN AP:: NANLFNIC AN ALATI6TI07:
ALATOT0TE &OT10T10 DL KWHE £0T10710 ANeI° £714G::

Use thumbs up and down to illustrate the options.
AFIP PTG FIVHAC ARMIOT 2400 F 2 chi? Fn o

Do you agree or disagree?
T L0/ T 0RO A TNTITINT?

Strongly

Disagree Disagree Agree
P KeOT10910Y | ROTI0790 SK;rr;gelv

K2071071077
K1P L0710770
(1thumb | (1thumb s

(2; hum)bs f;:;;,f,t 1 ,:Z)? o (2 thumbs up)
own

2 48241071 It 2400, 2 ARA678 2400,
2t

| understand what the words “mental health” mean.

1.1A G "RAIPC TOS” WL TNt PP LCOAL;

IF AGREE OR STRONGLY AGREE:
AZChC TO776770 DG AT A 31077775/

Write response: 7P\, &A%

Field code, select one option: 5,6 £0.C L& 7 4L TPTGL8, I°LE

"AATPC-PR TOG” Al P AR N1-AATPS-P h19° DL A19° TE-L
TINF hR::

1.1B O NEGATIVE: unstable, crazy, problems, shame
Please give me a short description of mental health. A R:- HECTAIOML 2171 hGdrt
MWANLT I G ARIPE TOT ARC 9PN, V(- O NEUTRAL: overall psychological state of being
PrT:- hd AP T8 A1-AAIPSP vidT TOT
O POSITIVE: well-being, coping skills
AOFP:- 0P D1 TOTICL FAPCH hAad T
O Other / not clearly related to mental health
NAA/ N72C 9°0 AAIPC TOS HRC TN
“Mental health” can be positive. It means psychological well-
1.2 being; it is important for everyone.
"G RAIPC TOF” A0 R W7 S AAA:: Al TI0F Q- AATPP
P02 9°07 Thee A0 AR::
“Mental health” is negative. It really only means
13 psychological illnesses or problems.
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CVT Mental Health Assessment Questionnaire, p.4

Strongly
Disagree Disagree Agree
KHE A20TI0707 | 29010 SK;’E'V
. 07107167
Do you agree or disagree? he (1 thumb (1 thumb K L0769
01990 £70/TL 0RO ARG TNTI7107?
(2 thumbs down) up) 73 i o)
down) 1 AR1o1 1 AR1o1
2 ARl 3k 260, 2 ARA07TF 2400,
dht)

14

To deal with trauma, it helps to think or talk about what
happened.

G2 N1 AWIPC 07T TPXPCE NHON A7FL h9°HIMaPh I°hAaA7
JPHENT Lch®TH ARt

1.5

Mental health problems are shameful or a sign of weakness or

failure.
G2 AAIPC TOG 191 HohG$7 PRI T & hav Ty @b t7 he9P::

1.6

It is good to talk to my family or friends about my mental

health.
HOA §1L §& KAPE TOS N HANLT aPhHT7 PPHEA KOP AR::

1.7

| know and use healthy strategies to cope with negative
thoughts or feelings about what has happened to me.
NHOA Ak HOMaPy, +376 HAD-1, AP AT @L a9°% T
TPXPC TO-ET VAT REATT hTPI°T APt

1.8

People with mental health problems are all crazy.
68 KA TOS A19° HAPI® AT tded® O(+-8T AP9P::

1.9

| feel | can depend on my community to help me cope with
on-going challenges, stress, or worries.

PN, 219717 APm7 APaetT had, hehlliz A0 TIh0Z00L
N be'+ L0av0y;

1.10

A lot of people in this community are struggling with mental

health issues.
ANk AT A0, 100N 058 AAIPC TOT BT LAPe AAA.;
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CVT Mental Health Assessment Questionnaire, p.5

Next, | want to ask you about things that might cause stress in your life right now.
PANT B A LOTD &Pa. D Te-0N HAAK 116 hohth LA Af::

You can use this picture of cups to help you. The more full cups mean that something is a big problem that causes you a
lot of stress. Please tell me how difficult each of these things is in your life right now, ranging from no problem to a very

serious problem.
Al G2 (L QA Théhth b peorte FRAN AT 0ok (Lhg (FHch 2Pav Hh&ZAN %018 219° Al TINT A%F AHIP T14T B,
Al YoTh 72062 HAhA &k IURTI® 714%E 1t 9°79° A19° G AdDA, A19° 19005

No problem Minor problem Problem Very serious problem
A19° P07 ThTE 2190 a19° ANLS AODA, A19°

Most
oo . . e No Very stressful

How difficult is this in your life right now? problem | Minor serious | (select
AH. & Lotn/h, A0OH. hE, A% 0% h7Le he o0k atall | problem | Problem | problem | opjy one)
EYVET U | IGER a9° WH® | aue a#m.,
a19° a19° AODA. | HeTLAN
A7 A19° | (h€ 2L

7°4Z)

Getting food, shelter, or clothing

2.1 | goaq: 1 g 087 ochn

Getting education or a job

22 TPPUCE @R Oé-h 9°Ch

lliness, health, or disability

2.3 | nmgo: 106 0P KA P8

Not having friends, family, or neighbors who can support you

24 | el WHAA ARGk (0 OF, 10T HRIPYAD-

Adjusting to or dealing with life in the camp (including missing

2.5 | home and lifestyle)
PHOCEL DL PPRAL G- PPIONC (THH @R A10NSH 9°74P)

Worries about people back at home

2 HOO Al §& PLI° T HAQ. AT APhet

Trying to leave the camp (for resettlement, moving home, etc.)

2.7 | maane wpase: P (50 hAKL 71C 79 HL: M PPPLC OHT)

Domestic violence, threats, or conflicts in your household

i HOLAP 9% 4t @8 A H HINC It

Violence, threats, or conflicts in the community

29 | aavg: PECoch DL Wl Teh0L-AN Hew P

Not knowing where my family or friends are right now

il 01£6-8 @ KOCTHE K0S IPHAQ. HEIPFAMS

Grief from the loss of loved ones

2411\ g P A0 PPART HaoR AT

Hopelessness or uncertainty about the future

212 +04 HEIPVAD- @P, NHHO aPRA. GG HRIVTY
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CVT Mental Health Assessment Questionnaire, p.6

You told me that some of the things | just mentioned are problems for you.
NOFRI° AL e HnPOANPI® 114t AL HBAT 27197 HN PRI 11.chL A/ TL;

Review which items they said were the most serious problems.
HPIP AUPTP AQTA L B7771 HOIALIP 171 L1970 SUNNT°

2.13 Which of these causes you the most stress right now?
NHAPI® A, MG, AHE AP HEPLAN APGL AR?

Mark the corresponding tick box in table above.
Tk UN77796 A1 A0A. Hie S8 TPART P18 G42%.¢ I°AhT T

2.14 Is there something else that | haven’t mentioned that causes you the most stress right now?
NAA HEHCHC-AN hE, AH® 2Pm. h1iZdh A28t HH@<T 11C Ade &7

[1  Yes (Specify)A®@ (I0&):
[0 No/hg4A

1 would like to ask you how often you experience certain mental health problems or symptoms.
72968 HAhA 01 ARIPGE G To5 0191t @2h% PAhIt hIPHI T T’ hhthg® Sdok::

You can use the cups to help you again. The more full cups mean that you experience a problem more regularly.
TARTHTI® AT IHI° G T AO<7 b pdar: FRAN ATrI:: AR9° (LG T 1M7L aPA LI TINT At 079° PIA.
MFL229Y, LOTaNI® hde TINTF Af::

Please think about how much these symptoms have bothered you during the past two weeks: not at all, rarely,

sometimes, or often?
MANLTI° Af9° PANIT Al HhAS hdt (a6t 172958 Hahd hIPHTAANTI® hald: PA ATHIAnEIALHL iDL
ao(Hehkhe I £82

Not at all/ PA A7t Rarely/acht: Sometimes/h &8 9H Often/¢9A.

WAWAYAY

How much have these symptoms bothered you in the past two

weeks? Not at All Rarely Sometimes Often
AH® PPANIT Al HhAd hdt (a7 a9/ 0780 ALé-h/h. 1042 PA 7L Ak h&ehf PI0
31 Difficulty falling asleep or staying asleep?
. L0 PPR0L DL, 1Pch P°L&PN0?
32 Crying easily?
. NHMPI®? HEMmPI°T °NNL?
33 Feeling less interest in things that you used to enjoy?
| P& ME OV HONT HING 16T Lot 9OPGN?
3.4 Having difficulty concentrating or focusing on your thoughts?
: Al AL T1C §8 LY 0R.LT Al hAOTh 90 G HRIPTAA?
35 Difficulty doing domestic work or income-generating activities?
: SL M Oéch Al PPhéch O Al At G HPPKA TTe3 3T Al PPlech PRI ?
3.6 Feelings of worthlessness?
. Po hIPHLNAN @L §8 01T APt ?
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CVT Mental Health Assessment Questionnaire, p.7

How much have these symptoms bothered you in the past .
5 Not at All Rarely Sometimes Often
two weeks? P4 'H: At AL M P90
AHT® ORI Al HAAL hit (977 av% 0RL Aleh/h. 1842

Thoughts it would be better to not be alive?
HEIPMC(T°T) £ TN AthAnq?

3.7

If sometimes or often, follow protocol to discuss further.

e HE TH D PN, APTLANI 104 INTHCAIPIP v AldCh Tt
3.8 Feeling low in energy, slowed down?

AL, G PRTPPT PUMIA OI°%T?

| can’t trust what I’'m thinking because | don’t know if it’s real or

3.9 not./ £h0N9° HA'TE AAONT ARATPTICT TPRTEE G (Iche &0 MEN
A8NT7 HOA ALEATT =

| hear or see things that others do not hear or see.

310 | pani A0 HECALY DL HEATOP LCAT LAY

Others don’t believe me when | tell them the things | see or hear.

- APg° HCARIPT DL HAICOI°T T1é-T ThAkT NTICT° AT AQATP 77

Do you feel mental health problems (like stress, depression, or
3.12a anxiety) cause trouble with your daily functioning?

’ OAFP TS0 TheANG D7 6AP HING-AN 14 h9® 6PaL: B 1P
bt HOk AAIPEP G8 TOT 01971 AAD-L & AAN ThO?

IF SOMETIMES OR OFTEN: AZEAh( A€ 4€ @BE aoflihTh Tl her

3.12b | What mental health problem causes the most trouble for you?
W3R 981t G2 ARIPC TOG A19° A% AHL O9C HLTlAN Hie?

Do you feel physical health or medical problems cause trouble
3.13 with your daily functioning?

00T TS TheHhe@7 6AP HINZAN 14 ANAP 10T DL G
TG 019° AAL AAN FAhAO & ?

3.14 How would you rate your mental health overall: very poor, poor, fair, good, or very good?
RRI-R POSH h&A Navg, FaoHT: MO, Fcvwtitchtbi LhTEF MO, 60-F?

O Very poor O Poor O Fair O Good O Very good
NN, vt bt TRHAL on-P NN, H+-

3.15 Do you experience on-going or chronic pain in your body?
P90, WD PTH OL MGC ATII° Al AhATn eo1avh Rie &7

O Yes/ ho O No /4244

3.16 Have you ever had uncontrolled convulsions in your body that you can’t remember (seizures)?
hHHhC? WF22C7T HE T RAA G0 P08 /IPT18CECT 316 A OMTLN/N, LAAT &2

O Yes/aw O No/agéd
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On a day where you felt very sad, anxious, or overwhelmed, what did you do to help yourself deal with those emotions?
Y 1Tt NILL hHY A HOWGPGhg® avdint: D1R9° A9°4 2T TIPRAL/TI°EPC AL TINC?

I’'m going to read a list of things you might do, and you can tell me if you do them or you don’t them.
oGANT N F0EI° HON T RAN 4L AL 11T NTNNAN AT TINEIPT ArFTTNTE HSHTHCIPT ArFT YT htiods WA

On a day where you felt very sad, anxious, or overwhelmed, what did you do to
help yourself deal with those emotions?

Y TPt DL AH7 AN NOerGhd° aogdt T1R9° AI°% T TIPRAL [ IIPXPC Wit e
T10C?

Yes/a® | No/hL4A

Connecting with your family or friends to discuss your feelings

Sl O9°9 20 79°HEA 9°0 (&R O avhi-+a PPCHN

Do social or entertainment activities

4.2 TN DL aPHGNY, TPt PPNeh

Sleep or stay in bed

43 | o9t oQHn 0@ A Gt PO

Do physical activities

44 | {0AR Tredt Phch

Go to the hospital or clinic to see a doctor

45 | ¢ raTsa op hazh neh N2hHC PChe

Pray, meditate, or do other spiritual activities

a2 B0t gPU0CT AAIPEP taram DR NAhT avAR T1e. St PPHD-JC

Use alcohol to help you forget

47 | LADAR oot AFP0FL, FCOS TG

Try to avoid seeing or talking to anyone

48 | 9o 40+ e O NiFHeen HEPeAL

Talk to a counselor, therapist, or other professional

R 790974 798 77 094 PLioL hhh 0% PPF PHLN/9°h4A

Other: (Prompt: Is there anything else you do?)
4.10 | 4aA:( WA THIC 7C T Ade £A?)

5.1 Do you feel that anyone in your household has mental health problems that cause trouble with their daily
functioning? &1 T 0AFR TPk ThehG@<7 6AP HINLN 10 §& AATPC TOT 8719° HAL Ol Ak & AN FhO1?

O Yes/h®w —
O No/hgé4A
—> 5.2 If yes: How many people?
hO WrhaNe: 078 ANF?
Please tell me the age & gender of person1:  Age/ogoav:
NN T AN 08arT P37 & hi914? O Male/tT003e
O Female /a2
Please tell me the age & gender of person 2: Age/dL-av;
AMRN&th St AN 02007 P37 & rtie1dn? O Male /+N93e
O Female /a703-2
Please tell me the age & gender of person 3:  Age/ogoav:
MR HN 8-k A 08av7 P37 & NF19141? O Male /+Nnare
O Female /a703-2
v
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During the last two weeks, was anyone in your household so distressed, disturbed, or upset that he or she:
Al HehAd. hévt Aer7 A0 A/ TP 9PFRGERINIPCATE @L NI°hid

Yes No Ik‘i\(:)r\]/vt
o
& R ALAATIT

Was completely inactive or almost completely inactive?

e av-(xh (19P(vh &HH/H OL 8CD 4HH/H 18%/é &2
5.4 Was unable to carry out essential activities for daily living?
) TPINF P G0 WNDT7 A180. QAlch/TTél NACh ALhAAT/ASNANTT
5.5 Was acting in a strange way or having fits, convulsions, or seizures?
&l MOL ACAR DL VIR0 PPRMOTYILNT Govg P0G 0L VI8N T G2 PPW-8P
FOR CHILDREN HOUSEHOLD MEMBERS ONLY: 7®A0- A0AT (12 HT'r Té-ch
5.6 If you have young children in your household, have they...

Urinated at least two times in bed during sleep?
A (90t AGATE SO0~ ATT70EI°
Al &0 hP7T W7t OAL hit H A0 %e-t LOLT &2

FOR ADOLESCENT AND ADULT HOUSEHOLD MEMBERS ONLY:
79087 K0&h7 AOAT 08¢ HT'E Téch

5.7 | If you have adolescents r other adults in your household, have they...
Stopped caring properly for his/her self?/

A 19¢-0Hh A0&h O8 NdAT 908t ATTNeI°

M0 QA0 hAad, 20+ AlLA/A

As | told you, I’'m from an organization that focuses on helping torture survivors. Torture is severe physical or
psychological suffering caused on purpose by someone in authority. | have three questions about torture. Is it okay for

me to ask these questions?

NFOFHTICATEIO: T80T 8% ATH Al PP/ ALY Nl HACH Thd A a1k 169, TI0T % AC-A W1 AhA® 0L
A-AATPCR VAT ATTROT D LA A0 AAMAT HAe T Ahd HOCL LA AR:: NHAN A%, HIPANT QAT hfdT AAD-:
: AHP® bt Wb bR Tl A19° RGP £0?

6.1 Have you ever been tortured?
ARG, OLN LANT &2

O Yes/hw O No/ h244

6.2 Has anyone in your family or household been tortured?
Al QLG TH° OL TP 14 5% HOLE O LUK &2

O Yes/ h® O Not to my knowledge/MHh A2E4ATT

6.3 Do you think that many people in this community have been tortured?
AH. 710400 @AM, NHhT HHOLA/E% HOLE® ANT AAD- & A AN ThAN?

O Yes/aw O No/ 4244 O I don’t know/agL.ATh7
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The next section is about services that are available to people in this community right now.
Wt HPEA héA AOH B AP? 1H. SLH. “Ih0Z-00 VHL HAD- A0~ T HIPANT hf::

7.1 Do you know of any group, organization, or agency where you can go to receive mental health or psychosocial
support services in Adi Harush / Mai Ayni?
HDY TEATFIA OL hTH @Y, Thd KATPE TOT OLhG N1-hha?SLT TIM0EET UNINT HTH DhC TN AFRAN A0 94
A$T0/718 %L1 TLT/ML &2
O Yes
A
O No >
ARG 7.2 If yes: Have you ever received mental health or psychosocial support services here?
NN AO AT DL - ARI® §8 RATPE TOT OL A1-RATPL-@7 TIh(16-0<% AN T TN TEAT/m. &2

O Yes
hD
O No
040
—> 7.3 If yes: From which organization? Don’t read options. Select all that apply.
NN O AP - NPGR T2 ARIP 477484 ALAHNIP A, Tiz:
7PN, W3 HEAN TPL8::
O CvT/a.a.t
O DRC/4.AC.0
O JRS/ &.AC.AN
O IRC/AL.AC.(.
O MSF/AP.A0.AS
O ARRA/A.¢-
\ O Other: hd\a:-

7.4 If no: Why not? Don’t read options. Select all that apply.
AN, A4 ATTTRF-AAIPTFL HON'T? hPI° AT1LZE AT TNNI® AT: Teted® HPPIOA-IP
oLz
O I've never needed or wanted these services
THI® N0 AHLAT® (1§2.° &APT @Lhg 970  NGFAI° PNAL7::
O They are too far away
AaG Cehd HOA AP
O I'm afraid of what my neighbors or relatives would think or say
O OLhG ANTILL AL NIPHANY @R NIPHHAN: L4.Ch Af::

O |tried to get services, but they didn’t select me, give me anything, etc.
AN TIPCHA 4ot 124 184 TG 1T havCR A& hhNTE HDY 11C heY (W77 OHt...

O Other: Q4\h:-

\ 4
7.5 Have you ever heard of the Center for Victims of Trauma (CVT) before today?
PLY, (eavqrt: HON TIATA V8T NI-AATPEP APL /00T (AT) ATLOT/TL TAT & ?
O Yes
h@D
O No
we4d  L—>7.6 If yes: How did you know about CVT? A78hC A®@ he'r:- harg 1220 HON At dATh?
Don’t read options. Select all that apply. 7928, @ANI T AL+ HM0: haed® 7PAn, h D7 HEAN 948
| heard others in the community talking about it/A1t: “1ch0Z-0-1 NAAT AOT HOM hHZ(E 4710
| went to a community event or outreach by CVT/A.0-E HI0C AN T TUch04-00 PPNAh/FA9P h@.L 124

One of my family or friends received services from CVT/
AL hfl G (€L KOA BL avhH GO (LA AN LT 104

| received counseling services from CVT/a (Lt 68 9°RCT 71097 A1\t ST 184

ooagd

|

Other: A\ 1T7

O

A 4
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Finally, I have a few basic questions about you.
Al @8RS E (HONT HTOAF aPOLF R I T AAD-Y::

8.1 How old are you? If respondent is unsure, assist them in making the best estimate possible.
h28e 08av'l ? i 7P, Y06 CIR5 A2CHC HEehs h2CHhAA AR 2ET9PT HTH::

years/4qavit

8.2 What languages do you speak and understand comfortably? Select all that apply.
A28 LIRFT THEA? W% AD-F P TC5AP? PO WD 1T AA T°48:
O Tigrinya/+aCcs

Saho/awr

Ambharic/a9°hCs

English/A7910.HG

Arabic/%NG

Tigre/T1

Other: hdha

Other: 1dAa

Ooooooogood

8.3 How many people live in your household right now, not counting yourself?
TN ATTe #ACH Al ME, APT h78L HARN ANT A (&e-0F/TH £105 AA@-?

people/ a0+

8.4 What is your home country?
ao(\gA 71C0 KNG hE?
QO Eritrea/&Cte-
O Other: /hdA

8.5 What levels of education have you completed? Select all that apply.
h28e L8 T9°UCt AT @A T? 7200, hfiw- W AAA 9728::

O No education / less than primary/T9°uCtE: S0A7/AT [Fdvk aPOR P 45

O Primary/ae0ihd® 248

O Secondary/hAhg L25

O Technical/-Ehzh®

[0 Post-secondary, university, graduate school/&hé NAhe L28T QLACALT Lhl-I°LP

8.6 How long have you been in your current camp?
Al %G.-chsTi/ T12-9L1 2LL HANA ALh?

Years/%av 1 Months/APCch
Time finished: AM / PM
HHOLAN A% T P&, e/ Lchd P16
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